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CONNECTIONS ...

n QUICKLOOK

Welcome Joshua, Nardalyn, Saqi
and Jennifer

by Ken Penniston

2HoaxVirusAIerts!

Four new student technology support interns have been
hired to work in Academic Computing.

Joshua Goldman is a Computer Science major who has
completed several computer programming courses both in
high school and here
at UW Oshkosh. He
has built his own
computer and has
experience doing
hardware installation
and troubleshooting.

3 The Power of the
Computer!

Joshua Goldman

4 Computer Lab Hours

. . . . June4, 2000 to
Nardalyn Johnson is an MIS major and Marketing minor. September 4, 2001

She is currently a Lab Consultant in Academic
Computing. Nardalyn has an Associate Degree in Quality
Improvement Process Specialist at Fox Valley Technical
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MIS/Finance major.
He has experience as a Network Administrator and
Consultant. Saqib is one of the youngest Microsoft
Certified Systems Engineers (MCSE) in the world.

Jennifer Ward is a
Secondary Education
in English major with

Journalism minor. e 5 NEED HELP....
Academic Computing
since September Call 424-3020

2000 as a Microcomputer
I‘I:'h Technician. Jennifer has

) experience installing and
Jennifer Ward troubleshooting a variety of
hardware configurations.
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Hoax Virus Alerts !

by Bruce Schierstedt

All of us at one time have received an E-Mail message saying:

Some miscreant is sending E-Mail under the title
“Good Times” nationwide, if you get anything like this,
DON'T DOWN LOAD THE FILE!

It has a virus that rewrites your hard drive, obliterating
anything t. Please be careful and forward this mail to
anyone you care about.....blah..blah..blah”

The above is part of the text that is forwarded as part of the
“Good Times” Hoax Virus. What the writer of the hoax virus
wants is for you to forward the hoax on to all of your friends,
neighbors, and everyone else whom you have E-Mail contact
with. By passing this message on you are only perpetuating the
hoax and causing some to have panic attacks because they
have received E-Mail that may have a virus.

The important thing for you to remember is that when you
receive mail, review who sent you that mail. If it is coming from
a university, corporation or someone you are not familiar with,
you may want to simply delete it. After all, that is what most of
us do with junk mail at home. If you are interested in reading it,
go ahead and do so, but if it is a message informing you of a
potential virus and you should E-Mail all of your friends about
this new virus....check to see if the virus is legitimate.

Visit such sites as:
http://HoaxBusters.ciac.org/
Computer Incident Advisory Center (U.S. Department of En-

ergy) Web site

http://vil.nai.com/VIL/hoaxes.asp
McAffee Hoax Web site

http://www.nonprofit.net/hoax/default.htm
Don't Spread that Hoax Web site

http://www.symantec.com/avcenter/hoax.html
Symantec Hoax Web site

When in doubt, check one of the above sites before giving
credence to any virus warning.

It is important to remember that the only way a virus can be a
problem is if you allow to exist. A good method to prevent
viruses is to use a virus protection software program such as
Symantex Norton Anti Virus.

But for a computer to be of any use at all, sooner or later you
have to accept software from the outside world — whether on
a floppy disk, CD-ROM with a program you need to install, or
something you download from the Internet. You need to watch
from where you receive and gather your information.

Be particularly watchful for macro viruses, which target users of
recent versions of Microsoft Word. A macro virus can be caught
by simply opening a Word document (containing the virus) and
allowing the macro to activate and infect your computer. In
some instances the virus can be very damaging. The macro
virus is one of the very few viruses that can be a threat not only
to PC’s but also Macintosh users.

You can visit an article written regarding “Preventive Medicine
— Stop viruses before they start” on the web at:

http://www.acs.uwosh.edu/documentation/connections/
199610/virus2.shtml

Another article (How Do | Keep My Computer Virus-Free? by
Jim Quackenboss March-April 1999 Connections Newsletter)
has information as to how to keep you machine virus free and
also how you may request and acquire Norton’s Antivirus. This
article can be found at:

http://www.acs.uwosh.edu/documentation/connections/
199903/virus5.shtml

Remember, you are the front line for virus protection. Before
passing on any information regarding a supposed virus, make
sure itis not ahoax. Check the sites listed above and if in doubt
please call the Help Desk at 3020.

Don’t Forget....

Windows 2000 will be in the

Open Campus Computer Labs
beginning Fall Semester
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The Power of the Computer!

(Tips on backing up your important computer files)

by Jim Quackenboss

This article originally appeared on page 2 of the March 1998
issue of the Academic Computing CONNECTIONS
newsletter. Because of the many recent Help desk calls
pertaining to hard drive, floppy and zip problems, it was felt
that this article may again be of assistance.

What is the most powerful yet basic use of a computer?

I would suggest that the answer to the question is the ability to
store information. Just think of the data you have stored on your
computer: E-Mail (anyone using the Eudora mail client), docu-
mentation, class work, research papers, spreadsheets, mac-
ros, web pages, databases and the list goes on.

Take a few minutes to ponder a few questions:

* What do you have stored on your computer?

* How long did it take you to accumulate?

* How long would it take to reproduce?

* How much would you be unable to reproduce?

Now the most important questions:

* How much of your data do you have backed up?
* How long has it been since you backed up your data?
* Where is your last backup?

On average, a lower cost disk drive is going to fail once within
the first 3.7 years of use. That is why companies typically
warranty disk drives for 3 years. Meanwhile, if you purchase a
more expensive disk drive, companies typically will warranty
them for 5 years. Regardless of the quality of a disk drive, there
are two key ingredients: 1) DISKS ARE GOING TO FAIL and 2)
YOU DO NOT KNOW WHEN (accept that it will probably fail
moments before you were going to back it up).

Keys to a successful backup strategy:

1. Back it up regularly. Make it a habit like getting dressed in
the morning. | do not think that there are too many
individuals leaving their house in the morning without
getting dressed. What is more embarrassing, coming to
work in PJ's or loosing 5 years of work? Back it up every
morning, every Friday or every first of every month.

2. Select a reliable backup device that meets your needs.
Floppy disks are really inexpensive, but it may take more
than 2000 of them to back up a modern disk drive. Tapes
are great and inexpensive for backups, but do not use
them if you only have 5 minutes to backup your machine.

Zip drives are faster and somewhat inexpensive, but they
can become expensive if you need to backup 5 GB of data.
Jazz drives are probably the best backup device but can
be pretty expensive. Perhaps, even a write capable CD-
ROM drive would suit your needs.

3. Make multiple backups. In other words, do not use the
same tape for backups. Use 3, 5 or 25 tapes. Tapes like
disks will eventually fail. Thus, if you are only using one
tape and it fails in the middle of restoring your data, you are
out of luck.

4.  Take the backup off site. If it is an office computer, take the
tape home. If it is a home computer, take the tape to the
office. | know of one couple who followed my advice and
backed up their machine regularly. They thought | was
getting carried away with the off site advice and they
placed the tape in their safe. The problem is when their
house was burglarized the thieves carried away the com-
puter and the safe.

For assistance in developing a backup strategy for your com-
puter, contact Academic Computing Services by E-Mail: (
acshelp@uwosh.edu) or by phone at 424-3020.

Backup
Backup

Backup
Backup....
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This publication provides the University of Wisconsin Oshkosh community

with information about computing.

We welcome your comments, questions, suggestions, and articles for
publication. Please submit articles by the 5th of the month for the next month's
edition. Editors reserve the right to edit all material.
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